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Impact of S-L on Student Learning
1. Director’s Message
As the first university office dedicated to Service-Learning in Hong Kong, the Office of Service-Learning 
(OSL) at Lingnan University echoes the University motto, “Education for Service.” Service-Learning combines 
formal academic study and meaningful service with critical reflection as the mediation process. It is not only 
a teaching method to enhance the quality of teaching and learning, but also an empowerment process for 
students to bring positive impacts to the community through the use of the ‘power of knowledge.’ Service-
Learning, as an experiential classroom, is an effective approach to develop students scholarly and civic 
responsibility, which embraces the university motto.
This booklet summarizes the results and findings from our ongoing research and evaluation studies of 
Service-Learning. It provides supporting evidence that Service-Learning enhances students’ development in 
seven learning outcomes: Subject-Related Knowledge, Communication Skills, Social Competence, Problem-
Solving Skills, Research Skills, Organization Skills and Civic Orientation . Furthermore, the impact of Service-
Learning moves beyond university education to graduates’ career and civic engagement after graduation. It 
is encouraging to also see that the scope of Service-Learning’s impact extends to our faculty members and 
community partners.
While our research and evaluation studies show promising results about Service-Learning’s impact on 
students, we envisage the needs to understand more clearly and deeply about Service-Learning’s impact 
on faculty members, community partners and the community as a whole. OSL is planning new research 
studies to evaluate Service-Learning’s impact on both faculty members and community partners. As a result, 
the research studies can provide a more comprehensive picture of Service-Learning’s impact on different 
stakeholders from their own perspectives and advance the development of Service-Learning in Lingnan 
University, and in Hong Kong.
Prof. CHAN Cheung Ming, Alfred, BBS, JP
Director, Office of Service-Learning, Lingnan University
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2. Introduction: Service-Learning at Lingnan
WHAT IS
SERVICE-LEARNING?
Lingnan Model of S-L
(Ma & Chan, 2013)1
Ma, C. H. K., & Chan, A. C. M. 
(2013). A Hong Kong university 
first: Establishing service-
learning as an academic 
credit-bearing subject. 
Gateways: International 
Journal of Community 
Research and Engagement, 
6(1), 178-198.
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Service-Learning Journey at Lingnan
2004
2005
2006
2007
2008
2009
2010
2011
2012
38 Projects in
14 courses
286 students
33 Projects in
11 courses
241 students
39 Projects in
16 courses
339 students
47 Projects in
20 courses
300 students
46 Projects in
23 courses
393 students
47 Projects in
22 courses
389 students
8 projects
62 students
8 projects
66 students
7 projects
57 students
7 projects
25 students
6 projects
21 students
4 projects
38 students
25 Students32 Students8 Students7 Students15 Students
Pilot of Service-Learning & Research Scheme (SLRS)
Establishment of Office of Service-Learning;
Creation of 6 S-L Domains of Learning Outcomes
First OSL Newsletter (SLANT)
First S-L Lingnan Model Manual
First S-L course (SLP101)
Visiting Service-Learning Tutorship Scheme
Implementation of 334 New Secondary School Reform
First Faculty training workshop on S-L
First Faculty Handbook
First S-L scholarship
Launch of
MISLP 
Program
First Asia-
Pacific 
Regional 
Conference 
on S-L
Establishment 
of Higher 
Education 
Service-
Learning 
Network
First S-L 
Summer 
Institute 
(SLP201) 
Lingnan 
became the 
Secretary 
of Service-
Learning Asian 
Network 
(SLAN)
Development 
of a China S-L 
network, Six 
universities from 
China carried out 
pilot 
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2013
2014 2015 2016
2017
81 Projects in
28 courses
571 students
101 Projects in
29 courses
596 students
SLRS Statistics
MISLP Statistics
SLP101 Statistics
17 projects
97 students
13 projects
88 students
59 Students38 Students
First S-L scholarship
First Student Handbook
Admission of double cohort students; 
Adoption of Civic Engagement Requirement; 
Creation of the 7th S-L Domain of Learning Outcome (Civic Orientation)
First S-L Student Association
First S-L Award for Teaching; First S-L Delegation to USA
First Faculty Newsletter
Launch of Teaching Assistant Program & Young 
Scholars’ Community-Based Research Program; 
First Agency Handbook
First Community Forum
S-L becomes a 
Graduation 
Requirement
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Main Types of Service-Learning Offered to Students
Types Definition Impact on Students Examples 
Direct Service-
Learning 
• Person-to-person, 
face-to-face service 
projects  
• Projects that have 
clear benefits to 
individuals who are 
service recipients 
• Caring for others, 
• Personal responsibility, 
• Dependability, 
• Interpersonal skills, 
• Ability to get along with 
others who are different, 
• Problem-solving, Beginning-
to-end, big-picture learning 
• Tutoring other students and 
adults 
• Conducting art/music/dance 
lessons for younger students 
• Helping other students 
resolve conflicts 
• Creating lessons on violence 
and drug prevention and 
presenting them to younger 
students  
• Creating life reviews for 
hospice patients 
Indirect 
Service-
Learning 
• Working on broad 
issues, environmental 
projects, community 
development 
• Project that have clear 
benefits to the 
community or 
environment, but do 
not involve face to face 
interaction with 
service recipients 
• Cooperation, 
• Teamwork skills, 
• Playing different roles, 
• Organization, 
• Prioritization,  
• Project-specific skills 
• Compiling a town history 
• Restoring historic structures 
or building low-income 
housing 
• Removing exotic plants and 
restoring ecosystems, 
preparing preserve areas for 
public use 
Research-
based Service-
Learning 
• Gathering and 
presenting information 
on areas of interest 
and need 
• Projects that collect, 
gather, and report on 
information that is 
beneficial to the 
community 
• Knowledge of how to 
learn/get answers/find 
information 
• Construction of discriminating 
judgments, 
• Systematic work, 
• Organizational skills, 
• Knowledge of how to assess, 
evaluate and test hypotheses 
• Writing a guide on available 
community services and 
translating it into Spanish and 
other languages for new 
residents 
• Gathering information and 
creating brochures or videos 
for non-profit or government 
agencies 
• Conducting surveys, studies, 
evaluations, experiments, 
interviews, etc. 
Advocacy 
Service-
Learning 
• Educating others about 
topics of public 
interest 
• Projects that aim to 
create awareness and 
action on a particular 
issue that is in the 
public’s interest 
• Perseverance, 
• Understanding rules, systems, 
processes, 
• Engaged citizenship, 
• Working with adults 
• Planning and implementing 
public forums on topics of 
interest in the community 
• Conducting public information 
campaigns about topics of 
community interest or local 
needs 
• Working with elected officials 
to draft legislation to improve 
communities 
• Training the community in fire 
safety or disaster preparation 
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Reference:
Berger-Kaye, C. (2004). The complete guide to service learning. Minneapolis, MN: Free Spirit Publishing.
Berger-Kaye, C. (2014). Transforming into an action: service-learning as a teaching strategy. Article achieved
from http://www.cbkassociates.com/wp-content/uploads/2013/05/Transforming-Words-into-Action.pdf
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Service-Learning    by the Numbers
Types of Service-Learning Projects
in Lingnan University
 
Direct service 
25% 
Indirect service 
6% 
Advocacy service 
2% 
Direct+Advocacy 
12% 
Indirect+Research 
37% 
Advocacy+ 
Research 
2% 
Indirect+Research
+Advocacy 
13% 
Indirect + 
Advocacy 
3% 
Direct + Research 
~0% 
10
Faculty Common S-L Mode Examples 
Faculty of 
Business 
Indirect + Research 
and Indirect + 
Research + Advocacy 
To conduct marketing research, to create a strategic plan 
for a social enterprise or other NGOs (HRM352 Service 
Leadership and Teamwork) 
Faculty of Social 
Sciences 
Pure Direct Service 
and Direct + Advocacy 
To provide support for those in need (like helping elderly 
produce a life story album, tutoring youth, providing 
support to new arrivals, educating elderly about healthy 
lifestyles/crime prevention (SOC212 Hong Kong Society; 
SOC327 Social Welfare and Social Problems in Hong Kong) 
Faculty of Arts Pure Indirect Service Farming-related projects (GEC341/CLB9006 Media 
Literacy) 
Pure Direct Service To assist/design an art activity for the needy (like elderly, 
mentally handicapped) (VIS255 Art and Well Being) 
To provide tutorial lessons for children who are deaf 
Direct + Advocacy To outreach/assist activities/conduct interviews for 
elderly, ethnic minorities, low-income families and the 
needs (GEC341/CLB9006 Media Literacy) 
Indirect + Research To produce an oral history / informative report regarding 
historical matters for a service agency 
Indirect + Advocacy To write stories for international volunteers 
Indirect + Research + 
Advocacy 
To translate paper materials or website content for a 
service agency 
 

3. Our Work and Achievements12
Voices from the Students
Students’ feedback on Service-Learning is collected by pre- and post-tests and focus group interviews. The 
pre- and post-tests provide an overall picture of students’ development in the seven domains of learning 
outcomes whilst the focus group interviews allow for a more comprehensive and in-depth analysis of 
students’ service experience and learning process over time. Below are the results and findings from our 
evaluation of all credit-bearing S-L courses.
Overall Student Enrolment in S-L Courses
No. of Students who Participated in Academic S-L Courses (2006/07 - 2013/14)
 
0
100
200
300
400
500
600
700
2006-07
(14 courses)
(38 projects)
2007-08
(11 courses)
(32 projects)
2008-09
(16 courses)
(36 projects)
2009-10
(19 courses)
(38 projects)
2010-11
(25 courses)
(41 projects)
2011-12
(24 courses)
(46 projects)
2012-13
(29 courses)
(77 projects)
2013-14
(33 courses)
(88 projects)
Distribution of Student Participants
  
 
 
 
Year 1 
11% 
Year 2 
33% 
Year 3 
52% 
Year 4 
2% 
Others 
2% 
Arts 
24% 
Social 
Sciences 
43% 
Business 
28% 
Others (e.g. 
Exchange) 
5% 
Year of Study Faculty
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Measurement of Students’ Learning Outcomes in 7 Domains: 
Results of the Focus Group
“One thing we had achieved through S-L was to apply subject-related knowledge 
regularly. During the process, we kept thinking about what we were actually learning 
in class, what the class required of us… This helped us to keep track of our learning 
progress. This is a successful element of S-L.” 
(A student of BUS301 Strategic Management)
“[when talking to the children] I needed to think from their perspective and use their 
tone. Then I had to revert into a more mature attitude to report our activity to the 
agency staff. My communication skills were enhanced through interacting with such 
diverse groups.” 
(A student of SOC334 Science, Technology and Society)
“During the process of the S-L project, we needed to prepare many things, including 
questionnaire, contacting different people and discussing [the plan] with teammates. 
Organizational skills were widely used.” 
(A student of MGT253 Corporate Social Responsibility)
“We became more tolerant of diverse cultures after interacting with the South-Asian 
children (service targets) and our Korean group mates.” 
(A student of MKT254 Care about Our Society – Social Marketing)
“I tried to solve new problems that occurred in my S-L project to ensure its 
smooth implementation. I also learned to be prepared for possible difficulties and 
contingencies.” 
(A student of MKT254 Care about Our Society – Social Marketing)
“We have learned about how to do research on specific group of people.  To investigate 
their needs and then discuss how to improve their situation.” 
(A student of SLP101 Community Engagement through Service-Learning)
This group of women does not have any jobs but still they care about the society. 
This co-operative society was set up after people discussing the construction of an 
incinerator…. They see the society as their home and are really willing to give. This is 
a demonstration of their civic awareness. The women have inspired us a lot. 
(A student of PHI 237 Understanding Morality)
Means Rating by Students of the 7 Domains of Learning Outcomes: 
Results of the Pre- & Post-Test 
14
 
 
 
5.5
6
6.5
7
7.5
8
Pre-test Post-test
Learning Outcome Test Mean SD Difference (%) t-value 
Effect Size 
(Cohen’s d) 
Subject-Related Knowledge Pre-test 6.36 1.60 17.30% 29.77** 0.69
+ 
Post-test 7.46 1.57 
Communication Skills Pre-test 6.30 1.49 10.48% 19.14** 0.46
 
Post-test 6.96 1.36 
Organization Skills Pre-test 6.74 1.32 6.82% 17.52** 0.36 
Post-test 7.20 1.25 
Social Competence Pre-test 6.80 1.30 9.12% 24.33** 0.50
+
 
Post-test 7.42 1.20 
Problem-Solving Skills Pre-test 6.68 1.28 8.53% 22.49** 0.46 
Post-test 7.25 1.19 
Research Skills Pre-test 6.16 1.49 11.20% 22.45** 0.47 
Post-test 6.85 1.45 
Civic Orientation 
Pre-test 7.24 1.26 
6.77% 13.73** 0.40 
Post-test 7.73 1.16 
** ρ< 0.01; + Moderate effect size 
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At the end of each semester, course instructors are invited to complete the instructor survey and provide 
their feedback on Service-Learning and students’ Service-Learning performance. The graph below displays 
instructors’ ratings of our students’ performance in the seven domains of learning outcomes. [1-3 = 
Unsatisfactory; 4-7 = Satisfactory; 8-10 = Very Good]
Voices from the Faculty Members
End-of-Semester Evaluation by Course Instructors
Learning Outcomes 
Academic Year 
2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 
Subject-Related Knowledge  7.33 7.44 7.50 8.20 8.25 8.33 8.14 7.28 
Communication Skills 7.80 7.78 7.70 7.80 8.13 7.67 7.82 7.46 
Organization Skills 7.80 7.78 7.90 7.90 7.63 8.00 7.61 7.42 
Social Competence 8.00 8.00 7.60 7.90 7.88 7.67 7.87 7.49 
Problem-Solving Skills 7.67 7.78 7.80 7.50 8.00 7.33 7.90 7.26 
Research Skills 6.87 7.00 7.10 7.05 7.75 7.00 7.76 7.10 
Civic Orientation             7.56 7.49 
 Civic Orientation  is a new learning outcome indicator emerged in 2012-13
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Comments from Course Instructors on the Impact of S-L
Professor CHAN Ching Kiu, 
Stephen (Department of 
Cultural Studies)
Ms. CHAN Sin Yui, Sharon 
(Department of Sociology and 
Social Policy)
Professor SNELL, Robin Stanley 
(Department of Management)
“I believe that culture is not only 
confined to art appreciation, but 
our daily life can also be part of 
our culture. In traditional exam-
oriented education, students are 
rarely encouraged to reflect upon 
what they observe in daily life in 
writing. Through Service-Learning 
programs, students are able 
to observe, reflect and analyze 
their thoughts and presented 
their ideas through priting. For 
example, the Service-Learning 
Program with the Hong Kong Art 
Festival provided opportunities 
for students to observe and share 
their experiences and reflections 
through writing, which achieved 
the aim of the course. As a 
matter of fact, students’ abilities 
to observe and reflect could be 
enhanced through many kinds of 
service.”
“Service-Learning is closely related 
to the community. As Social 
Science is a discipline that focuses 
on society, the knowledge of it 
can be applied broadly through 
Service-Learning. All stakeholders 
are benefited: service agencies 
receive an adequate and 
continuously supportive amount 
of manpower, which enables 
them to have greater room for 
development. At the same time, 
by connecting to the world, 
students can serve and learn 
outside of the ivory tower. The 
Service-Learning experience also 
inspires us, as course instructors, 
to have a wider range of subject 
matters for research development. 
I hope that Service-Learning will 
become a mainstream pedagogy 
and provide students with more 
choices for Service-Learning 
programs.”
“I believe that the Service-
Learning mode enables students 
to learn and care more about our 
society. Students’ outstanding and 
creative performances in Service-
Learning programs always surprise 
me. The existing assessment 
methods are not so perfect but 
I will try my best to refine the 
system so that students’ learning 
outcomes can be assessed 
objectively. I think OSL is doing 
great at Lingnan. I wish to have 
more opportunities to cooperate 
with OSL and that students 
studying in different streams in 
the Business Programs can join the 
Service-Learning family.”
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OSL values, appreciates and includes the voices of our partners and community in our evaluation. Feedback 
from community partners is collected through a community partner survey at the end of each semester. 
Below is a summary of the agency supervisors’ ratings of our students’ performance in the seven domains of 
learning outcomes. [1-3 = Unsatisfactory; 4-7 = Satisfactory; 8-10 = Very Good]
Voices from the Community
End-of-Semester Evaluation by Agency Supervisors
Learning Outcomes 
Academic Year 
2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 
Subject-Related Knowledge  7.29 7.50 7.23 7.54 7.69 7.44 7.24 6.99 
Communication Skills 7.52 7.60 7.77 7.79 7.96 7.69 7.49 7.04 
Organization Skills 7.52 7.50 7.59 7.71 7.50 7.00 6.87 6.86 
Social Competence 7.76 7.40 7.64 7.83 7.73 7.56 7.56 7.05 
Problem-Solving Skills 7.43 7.55 7.36 7.62 7.50 7.44 6.96 6.78 
Research Skills 6.81 7.17 6.86 7.25 7.16 7.47 6.94 6.68 
Civic Orientation             7.33 7.11 
Usefulness of the Student 
Service 
8.19 8.40 8.23 8.21 7.92 8.19 8.00 8.20 
 Civic Orientation  is a new learning outcome indicator emerged in 2012-13
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Comments from Agency Supervisors on the 
Impact/ Usefulness of Students’ Service
Agency Supervisor, Mission for 
Migrant Workers, of 2011/12 
PHI237 Understanding Morality 
(S-L Project: Justice in Action)
Agency Supervisor, Catholic 
Sustainable Garden of Joy, 
of 2012/13 PHI114 Doing 
Philosophy 
(S-L Project: Life 360)
“Students are microcosms of the 
larger community - a vocal, critical 
and opinionated mass of citizens. 
Those forms of expression will 
draw in the rest of the community 
in understanding the truth behind 
the facts that they see about the 
workers. We can only hope that 
this will help further narrow the 
gap between the locals and the 
workers”
“Through learning about food 
cultivation, students understand 
how to live with the natural 
environment, and review 
their everyday life and rebuild 
the relationship between 
human beings and the natural 
environment”
OSL has conducted a study to investigate the impact of S-L on graduates in 2011. Data was collected from 
770 graduates through telephone survey. The following table shows the demographical data of respondents.
Voices from the Alumni
Degree 
With S-L experience 
(n=425) 
Without S-L experience 
(n=345) Total 
Count Sub-Total Count Sub-Total 
BA Male 6 32 (7.5%) 4 24 (7.0%) 56 (7.4%) Female 26 22 
BBA Male 69 215 (50.6%) 105 218 (62.9%) 432 (56.1%) Female 146 113 
BSS Male 44 148 (41.9%)  42 104 (30.1%) 282 (36.6%) Female 134 62 
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Impact of Service-
Learning for Effective 
Job Performance
Graduates with S-L experience 
showed higher mean ratings 
in terms of acquiring skills and 
attributes necessary for effective job 
performance than graduates without 
S-L experience. The differences in 
Communication Skills, Problem- 
Solving Skills and Research Skills are 
statistically significant at 0.01 level.
Impact on Civic 
Responsibility and 
Engagement
Graduates with S-L experiences 
were found to have a much higher 
mean rating in their connection to 
community, civic awareness and 
civic efficacy than those without 
S-L experience. The differences are 
statistically significant at 0.001 level.
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Comparing the current job of the two groups of graduates, data showed a mixed result. Around 60% of 
graduates with S-L experience were associate professionals.
Impact on Career
Current Job Nature (Top Four Categories)
 
Current Job Nature 
Graduates with S-L 
Experience 
Graduates without 
S-L Experience 
Total 
Count % Count % Count % 
Management 47 11.1% 45 13.0% 92 12.0% 
Professionals 61 14.4% 80 23.2% 141 18.5% 
Associate Professionals 226 53.2% 74 21.4% 300 39.3% 
Clerks 42 9.9% 72 20.9% 114 14.9% 
Total 376 88.6% 271 78.5% 647 84.7% 
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Comparing with those without S-L experience, graduates with S-L experience indicated that they were more 
likely to work in a career that would make contributions to the society. This result is consistent with the 
findings that graduates with S-L expereince have greater civic responsibility and engagement than those 
graduates without S-L experience. (1= Strongly disagree, 10=Strongly agree)
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About 90% of the graduates with S-L experience agreed that S-L prepared them well for a future career.
Comments from Graduates
CHAN Wing Fung, Chad 
(Graduated in Social Sciences, 
2006)
SHEK King Fan, Veronica 
(Graduated in Social Sciences, 
2009)
“Service-Learning is a great idea 
and an innovative way of learning. 
It is linked with the community 
and makes learning a lively and 
meaningful process. I am now 
working as a Research Officer 
in a non-profit organization in 
Hong Kong. The experiences I 
got in Service-Learning before 
let me know more about the real 
society and minority groups. This 
is undoubtedly valuable for my 
career in social services.”
“Apart from gaining fruitful 
experiences in society, Service-
Learning provided me a platform 
to put theory into practice. It 
enhanced my understanding 
and strengthened my memory 
of the knowledge. It also helped 
me to build my self-confidence 
and sense of responsibility. As 
an M.Phil. student and a tutor in 
Social Sciences, I tutored Service-
Learning students and also 
encouraged other students to take 
Service-Learning courses.”
24 4. Achievements of Faculties
Faculty of Arts
 
Direct service 
24% 
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19% Advocacy  
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Indirect+Research
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This section reports S-L achievements in each faculty. The main types of service offered by the faculties vary. 
In Faculty of Arts, there are many different types of service opportunities for students. In Faculty of Business, 
about two thirds of the S-L projects are indirect and research-based. In Faculty of Social Sciences, more than 
half of the service opportunities are direct service. 
Despite differences in the types of service opportunities offered in each faculty, there are consistent results 
and findings among the three faculties: (1) There is an increasing trend of courses and S-L projects offered to 
students over time; and (2) Students showed the greatest development in Subject-Related Knowledge over 
the course of their S-L experience/project.
Student Enrollment in S-L Courses 
No. of Students who Participated in S-L Courses Offered 
by Faculty of Arts (2006/07 - 2013/14)
Main Types of Service Done by Students
Types of S-L Projects in Faculty of Arts
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(41 projects) 
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Impact of S-L on Student Learning 
Mean Ratings of the 7 Domains of Learning Outcomes
Comments and Feedback from Students, Faculty and 
Community Partners
A student of 2011/12 VIS255 
Art and Well Being (S-L 
Project: Multi-Ethnic Children 
Community Art Program)
Course Instructor of 2011/12 
VIS255 Art and Well Being
Agency supervisor, Art for All, 
of 2011/12 VIS255 Art and 
Well Being (S-L Project: Multi-
Ethnic Children Community Art 
Program)
“Ascertaining more information 
about the real situation through 
Service-Learning helped me to 
understand the subject knowledge 
more thoroughly. By reading about 
and researching issues more, the 
concepts become clearer, and I 
found that the experiences could 
be used as case illustrations in my 
term paper.”
“Service-Learning not only 
provides students a platform to 
experience art and creativity, but 
also to actualize the knowledge 
attained in class…The course 
involves many theories concerning 
the impacts of art and art-
making on one’s psychological 
and developmental well-being. 
Many of the theories cannot 
be fully understood if students 
do not have an experience of 
genuine creativity. An experiential 
component is therefore crucial.”
“We put in great effort in 
promoting art in the community 
and also assist underprivileged 
people who might have lost 
their way with art due to various 
limitations to reconnect with 
it and to express and enjoy 
themselves through art. Bringing 
art to the community is fun but 
not easy. We need young people 
with interest and commitment 
to work on our mission. Service-
Learning is a good platform to 
identify passionate teachers 
and students to take up the 
responsibility to enhance the 
quality. Through education, we 
can nurture another group of 
youth to promote community art.”
 
5.5
6
6.5
7
7.5
8
Pre-test Post-test
Learning Outcome Test Mean SD Difference (%) t-value Effect Size (Cohen’s d) 
Subject-Related Knowledge Pre-test 6.31 1.71 13.15% 8.51** 0.47 
Post-test 7.14 1.82 
Communication Skills Pre-test 6.31 1.54 11.73% 9.56** 0.47 
Post-test 7.05 1.60 
Organization Skills Pre-test 6.62 1.36 4.68% 5.09** 0.23 
Post-test 6.93 1.29 
Social Competence Pre-test 6.75 1.36 6.96% 8.46** 0.36 
Post-test 7.22 1.27 
Problem-Solving Skills Pre-test 6.74 1.34 6.23% 7.46** 0.32 
Post-test 7.16 1.32 
Research Skills Pre-test 6.37 1.50 6.44% 6.44** 0.27 
Post-test 6.78 1.49 
Civic Orientation 
Pre-test 7.43 1.27 
0.54% 0.535 0.03 
Post-test 7.47 1.29 
** ρ< 0.01; + Moderate effect size 
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Faculty of Business
Student Enrollment in S-L Courses 
No. of Students who Participated in S-L Courses Offered 
by Faculty of Business (2006/07 - 2013/14)
Main Types of Service Done by Students
Types of S-L Projects in Faculty of Business
 
Direct service 
5% 
Indirect 
service 
1% 
Direct+ 
Advocacy 
6% 
Indirect+ 
Research 
64% 
Indirect+ 
Research+ 
Advocacy 
17% 
Indirect + 
Advocacy 
4% 
 
0 
100 
200 
300 
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2006-07  
(6 course) 
(16 projects) 
2007-08 
(4 courses) 
(6 projects) 
2008-09  
(4 courses) 
(8 projects) 
2009-10  
(4 courses) 
(9 projects) 
2010-11  
(4 courses) 
(8 projects) 
2011-12  
(4 courses) 
(8 projects) 
2012-13  
(7 courses) 
(21 projects) 
2013-14  
(6 courses) 
(15 projects) 
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Mean Ratings of the 7 Domains of Learning Outcomes
Comments and Feedback from Students, Faculty and 
Community Partners
 
5.5
6
6.5
7
7.5
8
Pre-test Post-test
Learning Outcome Indicator Test Mean SD Difference (%) t-value 
Effect Size 
(Cohen’s d) 
Subject-Related Knowledge Pre-test 6.48 1.55 17.90% 21.70** 0.75
+
 
Post-test 7.64 1.55 
Communication Skills Pre-test 6.31 1.59 10.53% 12.41** 0.45 
Post-test 6.97 1.39 
Organization Skills Pre-test 6.78 1.34 7.56% 12.87** 0.40 
Post-test 7.29 1.25 
Social Competence Pre-test 6.84 1.33 9.12% 16.55** 0.49 
Post-test 7.46 1.20 
Problem-Solving Skills Pre-test 6.72 1.30 9.00% 16.09** 0.49 
Post-test 7.32 1.18 
Research Skills Pre-test 6.24 1.49 13.87% 19.94** 0.61
+
 
Post-test 7.11 1.33 
Civic Orientation Pre-test 7.19 1.29 8.05% 11.08** 0.47 
Post-test 7.76 1.16 
** ρ< 0.01; + Moderate effect size 
 
A student of 2011/12 BUS301 Strategic Management (S-L Project: 
Strategic Planning on Green Home)
“For years, I have spent most of my time acquiring knowledge from 
textbooks. It is always fun to learn; however, I found it more exciting to 
apply what I have learned in a real context…Our task was to structure a 
business plan with holistic strategies to enhance the competitiveness of 
Green Home, a social enterprise selling green products in Tuen Mun…
We made use of several theories such as SWOT Analysis and the Five 
Force Model to analyze the business environment and support our 
recommendations. Through putting theory into practice, I have been 
able to integrate the two to form a solid base of business knowledge 
and experience…Though I am just a student, the support and advice 
from teachers and agency supervisors enabled me to realize I can use 
my professional knowledge to still serve Green Home. I believe our 
recommendations would be of use in the long run.”  
Course Instructor of 2011/12 
BUS301 Strategic Management
“It is sometimes hard for students 
to be specific and relevant in 
classes researching corporations. 
But with social enterprises, 
our partners are always open 
for constant meetings with 
students and responsive to 
students’ questions regarding 
their businesses. Students can 
see real scenarios out there, and 
they are more able to return with 
profound, practical analysis, and 
recommendations.”
Agency supervisor, Yan Oi Tong Social Enterprise, of 2011/12 BUS301 Strategic Management (S-L 
Project: Strategic Planning on Green Home)
“Students have got some really good analysis and recommendations, some of them have even made us real 
products of their promotion strategies like videos and pamphlets. All these are very helpful and we will definitely 
adopt some of them… We adopted the ideas of students and are now discussing how we can implement it”
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Faculty of Social Sciences
Student Enrollment in S-L Courses 
No. of Students who Participated in S-L Courses Offered 
by Faculty of Social Sciences (2006/07 - 2013/14)
Main Types of Service Done by Students
Types of S-L Projects in Faculty of Social Sciences  
Direct service 
57% 
Indirect service 
1% 
Direct+Advocacy 
18% 
Indirect+Research 
12% 
Indirect+Research+ 
Advocacy 
5% 
Indirect+Research+ 
Advocacy 
3% 
Direct + Research 
2% 
 
50 
100 
150 
2006-07  
(7 courses) 
(21 projects) 
2007-08 
(6 courses) 
(19 projects) 
2008-09  
(9 courses) 
(23 projects) 
2009-10  
(8 courses) 
(16 projects) 
2010-11  
(11 courses) 
(20 projects) 
2011-12  
(6 courses) 
(11 projects) 
2012-13  
(8 courses) 
(25 projects) 
2013-14  
(7 courses) 
(16 projects) 
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Impact of S-L on Student Learning 
Mean Ratings of the 7 Domains of Learning Outcomes
Comments and Feedback from Students, Faculty and 
Community Partners
 
5.5
6
6.5
7
7.5
8
Pre-test Post-test
Learning Outcome Indicator Test Mean SD Difference (%) t-value 
Effect Size 
(Cohen’s d) 
Subject-Related Knowledge Pre-test 6.13 1.61 16.44% 14.25** 0.67
+
 
Post-test 7.14 1.41 
Communication Skills Pre-test 6.18 1.42 13.77% 13.67** 0.62
+
 
Post-test 7.03 1.31 
Organization Skills Pre-test 6.67 1.24 6.73% 9.52** 0.37 
Post-test 7.12 1.18 
Social Competence Pre-test 6.69 1.21 10.38% 14.80** 0.60
+
 
Post-test 7.38 1.10 
Problem-Solving Skills Pre-test 6.57 1.21 9.57% 13.78** 0.54
+
 
Post-test 7.20 1.10 
Research Skills Pre-test 6.06 1.43 9.34% 10.46** 0.39 
Post-test 6.63 1.44 
Civic Orientation Pre-test 7.33 1.09 6.82% 6.19** 0.46 
Post-test 7.83 1.08 
** ρ< 0.01; + Moderate effect size 
 
A student of 2011/12 SOC327 Social Welfare and Social Problems 
in Hong Kong (S-L Project: Playtao Foreverland)
“The rationale of the program does not only reconcile with the trend of 
education, but also alleviate the pressure of ‘dual working parents’ by 
substituting for after-school childcare to a certain extent…I was surprised 
by the heavy workload borne by those children! It was a pity that we 
did not have enough time to really enjoy the games and chats. Should 
the problem of over-emphasis on academics and negligence to personal 
development of children be attributed to the current education system 
or the pressure of competition created by social trends? It is a question 
worth discussing.”
Course Instructor of 2011/12 
SOC327 Social Welfare and 
Social Problems in Hong Kong
“The direct service experience 
grounded students in reality. They 
come back with questions about 
poverty, the education system, 
the labour market, parenting 
etc. Somehow, real society is too 
complex to only be explained 
in class, yet one’s engagement 
with society can reveal the 
complexity and inter-relation of 
various challenges in the real 
scenarios they are tackling…We 
are happy to notice students’ 
social responsibility has been 
enhanced through the experience. 
Our society definitely needs more 
agents of social change.”
Agency supervisor, Social Ventures Hong Kong, of 2011/12 SOC327 
Social Welfare and Social Problems in Hong Kong (S-L Project: S-L 
Project: Playtao Foreverland)
“It is an enjoyable and inspiring experience to collaborate with a group of 
passionate students, who always come up with valuable recommendations 
on how to empower the children!...the kids treat them as big brothers and 
sisters as well as role models. Children would like to be university students 
someday!”
30 5. Achievements of OSL
OSL offered its first S-L course, SLP101 Community Engagement through Service-Learning, in the summer 
of 2008, and its second course, SLP201 Cross-border Service-Learning Summer Institute, in the summer of 
2010. SLP101 affords students the autonomy to generate their own Service-Learning projects in the campus 
and the neighboring community. SLP201 offers cross-border service opportunities, in which Lingnan students 
and students from overseas universities work together on S-L projects in Hong Kong and Mainland China.
No. of Students who Participated in SLP101 / SLP201 
(2007/08 - 2013/14)
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Mean Ratings of the 7 Domains of Learning Outcomes
 
5.5
6
6.5
7
7.5
8
8.5
Pre-test Post-test
Learning Outcome Indicator Test Mean SD Difference (%) t-value 
Effect Size 
(Cohen’s d) 
Subject-Related Knowledge Pre-test 6.80 1.71 16.03% 5.54** 0.69
+ 
Post-test 7.89 1.44 
Communication Skills Pre-test 7.08 1.52 7.63% 3.72** 0.40 
Post-test 7.62 1.14 
Organization Skills Pre-test 7.32 1.23 12.57% 6.82** 0.79
++
 
Post-test 8.24 1.09 
Social Competence Pre-test 7.23 1.28 10.51% 5.68** 0.64
+
 
Post-test 7.99 1.07 
Problem-Solving Skills Pre-test 6.09 1.91 19.21% 5.93** 0.67
+
 
Post-test 7.26 1.57 
Research Skills Pre-test 6.80 1.71 16.03% 5.54** 0.69
+ 
Post-test 7.89 1.44 
Civic Orientation Pre-test 7.08 1.52 7.63% 3.72** 0.40 
Post-test 7.62 1.14 
** ρ< 0.01; + Moderate effect size; + + Large effect size 
 

For administration support or information related to Service-Learning, you can contact the 
responsible OSL staff.
Position Name Phone Email 
Director Prof. CHAN Cheung Ming, Alfred 2616 7157 sscmchan@ln.edu.hk 
Associate Director Dr. MA Hok Ka, Carol 2616 8059 carolma@ln.edu.hk 
Service-Learning 
Teaching Fellow 
Ms. CHAN Wing Yee, Constance 2616 8079 constancechan@ln.edu.hk 
 
Faculty Responsible OSL Colleague(s) Phone Email 
Faculty of Arts Ms. LEUNG Wing Yee, Nans 2616 8078 nansleung@ln.edu.hk 
Ms. LAM Lai Ki, Joy 2616 8066 joylam@ln.edu.hk 
Faculty of Business Ms. CHAN Ka Man, Carman 2616 8065 carmanchan@ln.edu.hk 
Faculty of Social 
Sciences 
Ms. MAK Mui Fong, Fanny 2616 8076 fannymak@ln.edu.hk 
 
Second Edition, April 2015
